Guard at Home Referral Process
Toolbox 2.0 Desk Aid

General

Toolbox 2 permits the identification of potentially eligible candidates base on answers to specific
questions asked in MissouriCareerSource and Toolbox 2. Staff should pre-screen those
individuals who have indicated they are the spouse of a deployed Guard or Reserve member. If
screening indicates the individual is potentially eligible, he/she should be referred to the
appropriate staff for further eligibility determination.

TB2 Indicator

Staff asks if the customer is the spouse of a currently deployed Missouri National Guard or
Reserve member.
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Figure 1 Seeker Data Vet/Mig Screen

Step-by-Step:

1. From “Seeker Entry” click “VET/MIG.”

2. In the “Spouse of Deployed Guard or Reserve” enter the correct designation
a. Enter “1”: (Y)es or yes
b. Enter “2” (N)o or no

Written by Rodney Henry 1 Version 2, June 12, 2008



Identification

oolbox 2 [Test [thtest])} - Seeker

U lit alp

tility lity W Help
MiCega S HEE BEREGKSR v
H

Mame &nd Address I:'ﬂ_f-:-rmati-:n Mailing Address: Street Address:
[ 421 E DUNKLIN |
- Phone Mumbers . I
Hame:(616) | cel JEFFERSON CITY wcfestos | [

L it Other'l [~ Bad Address [ Homeless Email:!ifnx@qmail,com

~ Personal Information - Sesker Status :
; e : p 7 _ Status Date Last Update
Dste of Ei|r1h_i1 20261974 ||: Im Schoal ?Dlsable_d Emp Exchange: mActive | 1_1@3@1_! Eé#?ﬁé‘.
Age:! 33 | v Searchable Wiork Dizabled ‘Case Management [active | Mext &ppt 0z 30! Time: 10:004M
Gender:| M [ Shareresume [ Displ Homemaker | |y oo e End Ot nactive | | Mext Task:| |
== ) e J e
Citizare] v [ Undoc Alien [~ Deceased L Possibleisctusl Enrollments
Alien Feg g0 B LEF: [ | | ! DCN:i:;=- Pozs.-Displaced Homemaker 25% Guard at Home
~ Weteran Inf 1 . : 7l
Wet Status:| S - = 30% Disabled = Trans'rtion:l X
[ Recertly Separated Served From| Served To | S
!_. Served in'Campai'gn. 01021993 | 010272000 || = Type of Service Employment Counsslar | )
[ Print oSummery (Resume) ; A zzessment RODNE™ HENR'Y 2
e e T | : = 108 fintis) Interview RODNEY HENRY I
IV Spouse Cirertly Deploved in Reserves ar Mationsl Guard e — RODNEY HEMRY |
| BranchlaNy - I Status Verified (110006 Jok Search Activity [RODMEY HENR:Y I
Source: [RODME [ Partial Seek . : ;
| SIHROBCS @ Wigh Info @ Save J 3 Cancel J
[ | Restrict\ [ Secondary Counselor - -

Figure 2 Seeker Data Vet/Mig Screen

Step-by-Step:

1. Check the “Spouse Currently Deployed in Reserves or National Guard” checkbox.
2. Check the “Possible/Actual Enrollments” checkbox to indicate that the customer is
possibly eligible for Guard at Home.

Note: For eligibility determination and/or enrollment in Guard at Home, see the
Dislocated Worker/Displaced Homemaker desk aid.
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